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ABSTRACT 

 Job satisfaction is a critical factor that influences an individual's overall well-being and 

professional life. This study aims to explore the relationship between socioeconomic status and 

job satisfaction levels by analyzing empirical data from three distinct groups: individuals with high 

socioeconomic status, individuals with low socioeconomic status, and individuals from rural and 

urban areas. The findings reveal that individuals with low socioeconomic status reported higher 

job satisfaction levels compared to those with high socioeconomic status. Additionally, individuals 

from urban areas exhibited higher job satisfaction levels than their rural counterparts. Furthermore, 

the study also highlights a significant gender difference, with male individuals reporting higher 

job satisfaction levels compared to female individuals. These findings contribute to the existing 

body of knowledge by providing insights into the complex interplay between socioeconomic 

factors and job satisfaction. 
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INTRODUCTION 

Job satisfaction is a multidimensional concept that encompasses various aspects of an 

individual's professional life, including compensation, work-life balance, career growth 

opportunities, and workplace environment. It is a critical factor that influences an individual's 

overall well-being, productivity, and commitment to their organization. Over the years, researchers 



have explored various determinants of job satisfaction, and one factor that has garnered significant 

attention is socioeconomic status. 

Socioeconomic status is a complex construct that encompasses an individual's income, 

education, and occupational status. It is often used as an indicator of an individual's social standing 

and access to resources. The relationship between socioeconomic status and job satisfaction has 

been the subject of numerous studies, with varying findings and perspectives. 

Some researchers have argued that individuals with higher socioeconomic status tend to 

have better job satisfaction levels due to factors such as higher income, better working conditions, 

and greater autonomy in their work (cite relevant studies). However, other studies have suggested 

that individuals with lower socioeconomic status may experience higher job satisfaction levels due 

to lower expectations and a greater appreciation for their employment opportunities (cite relevant 

studies). 

This research paper aims to contribute to the ongoing discourse by exploring the nexus 

between socioeconomic status and job satisfaction through empirical data analysis. Specifically, 

the study examines the differences in job satisfaction levels among three distinct groups: 

individuals with high socioeconomic status, individuals with low socioeconomic status, and 

individuals from rural and urban areas. 

LITERATURE REVIEW  

 The relationship between socioeconomic status and job satisfaction has garnered 

significant attention from researchers across various disciplines, including psychology, sociology, 

and organizational behavior. This literature review aims to provide an overview of the existing 

body of knowledge, encompassing theoretical perspectives, empirical findings, and debates 

surrounding this topic. 

Theoretical Perspectives: 

Need Hierarchy Theory (Maslow, 1943): This theory proposes that individuals with lower 

socioeconomic status may experience higher job satisfaction as their basic physiological and safety 



needs are met through employment. In contrast, those with higher socioeconomic status may 

require higher-order needs, such as self-actualization and esteem, to be fulfilled for job 

satisfaction. 

Job Characteristics Model (Hackman & Oldham, 1976): This model suggests that certain 

job characteristics, such as skill variety, task identity, task significance, autonomy, and feedback, 

contribute to job satisfaction. Individuals with higher socioeconomic status may have access to 

jobs that offer these desirable characteristics, leading to higher job satisfaction. 

Social Comparison Theory (Festinger, 1954): This theory posits that individuals tend to 

compare themselves with others in similar situations, and these social comparisons can influence 

their job satisfaction levels. Individuals with lower socioeconomic status may experience higher 

job satisfaction due to downward comparisons with those in even more disadvantaged situations. 

Empirical Findings: 

Positive Correlation between Socioeconomic Status and Job Satisfaction: Several studies 

have found a positive correlation between socioeconomic status and job satisfaction, suggesting 

that individuals with higher socioeconomic status tend to experience greater job satisfaction due 

to factors such as higher income, better working conditions, and increased autonomy (Nguyen et 

al., 2003; Clark & Oswald, 1996; Kifle & Desta, 2012). 

Negative Correlation or No Significant Relationship: Conversely, other studies have 

reported a negative correlation or no significant relationship between socioeconomic status and 

job satisfaction. For instance, Pichler and Wallace (2009) found that individuals with lower 

socioeconomic status reported higher job satisfaction levels compared to those with higher 

socioeconomic status, attributing this finding to lower expectations and a greater appreciation for 

employment opportunities. 

Moderating Role of Geographic Location: Research has suggested that the association 

between socioeconomic status and job satisfaction may vary across different geographical regions. 

Kifle and Desta (2012) found that the positive correlation between socioeconomic status and job 



satisfaction was stronger in urban areas compared to rural areas, possibly due to differences in job 

opportunities and living standards. 

Gender Differences: Several studies have consistently found that women tend to report 

lower job satisfaction levels compared to men, even when controlling for socioeconomic status 

and other factors (Sousa-Poza & Sousa-Poza, 2003; Bender et al., 2005). This gender gap in job 

satisfaction has been attributed to various factors, including workplace discrimination, work-life 

balance challenges, and societal expectations. 

Cultural and Societal Influences: The relationship between socioeconomic status and job 

satisfaction may also be influenced by cultural and societal factors. For example, a study by 

Westover (2012) found that in collectivistic cultures, individuals with lower socioeconomic status 

reported higher job satisfaction due to stronger social support systems and a greater emphasis on 

group harmony. 

Debates and Critique: 

While the existing literature provides valuable insights, several debates and critiques have 

emerged: 

Measurement Issues: Many studies have relied on self-reported measures of socioeconomic 

status and job satisfaction, which may be subject to biases and measurement errors. There is a need 

for more objective and standardized measures to ensure accurate assessment of these constructs. 

Causality and Directionality: The causal relationship between socioeconomic status and 

job satisfaction remains unclear. While socioeconomic status may influence job satisfaction, it is 

also possible that job satisfaction levels can impact an individual's socioeconomic status over time, 

creating a bi-directional relationship. 

Contextual Factors: The relationship between socioeconomic status and job satisfaction 

may be moderated or mediated by various contextual factors, such as organizational culture, work-

life balance policies, and societal norms. These factors have not been adequately explored in 

existing research. 



Generalizability: Most studies have focused on specific geographic regions, industries, or 

occupational groups, limiting the generalizability of the findings. There is a need for more diverse 

and cross-cultural studies to enhance the understanding of this relationship across different 

contexts. 

This literature review highlights the complexity of the relationship between socioeconomic 

status and job satisfaction, with various theoretical perspectives and empirical findings providing 

insights into this multifaceted phenomenon. While existing research has contributed to our 

understanding, there is a need for further investigation to address the debates and critiques, and to 

explore the potential moderating and mediating factors that may influence this relationship. 

OBJECTIVES 

1. To examine the relationship between socioeconomic status and job satisfaction levels 

through empirical data analysis. 

2. To investigate the differences in job satisfaction levels among individuals with high 

socioeconomic status, individuals with low socioeconomic status, and individuals from 

rural and urban areas. 

3. To explore the potential influence of geographic location (rural-urban divide) on the 

relationship between socioeconomic status and job satisfaction. 

HYPOTHESIS 

1. Individuals with higher socioeconomic status will report higher levels of job satisfaction 

compared to individuals with lower socioeconomic status (based on the assumption that 

higher income, better working conditions, and greater autonomy lead to higher job 

satisfaction).  

2. Individuals from urban areas will exhibit higher job satisfaction levels compared to 

individuals from rural areas (due to factors such as better job opportunities, higher salaries, 

and access to a wider range of services and resources).  

3. Male individuals will report higher job satisfaction levels compared to female individuals 

(consistent with previous findings on gender differences in job satisfaction). 



RESEARCH METHODOLOGY  

The data used in this study is derived from a quantitative analysis conducted on three 

groups: individuals with high socioeconomic status, individuals with low socioeconomic status, 

and individuals from rural and urban areas. The sample size for the high and low socioeconomic 

status groups is 43 each, while the sample size for the rural and urban groups is 80 each. 

The study employed a survey-based approach to collect data on job satisfaction levels, 

utilizing a standardized job satisfaction scale. The data was analyzed using appropriate statistical 

techniques, including t-tests and analyses of variance (ANOVA), to determine the significance of 

the differences in job satisfaction levels among the various groups. 

DATA ANALYSIS AND FINDINGS  

The data presented in the following tables reveals several significant findings regarding the 

relationship between socioeconomic status, geographic location, gender, and job satisfaction 

levels. 

Table 1: Socioeconomic Status and Job Satisfaction 

Variable Group Class N Mean SD SEDD T Significance Level 

Job Satisfaction 
High Socio Eco Status 43 201.5 13.1 

2.26 2.47 Significant Level 0.05 

Low Socio Eco Status 43 207.1 6.99 

As shown in Table 1, individuals with low socioeconomic status reported higher mean job 

satisfaction levels (207.1) compared to individuals with high socioeconomic status (201.5). The 

difference in mean job satisfaction levels between the two groups is statistically significant at a 

0.05 significance level (t = 2.47). 

Table 2: Geographic Location and Job Satisfaction 



Variable Group N Mean SD SED t Significance Level 

Job Satisfaction 
Rural 80 201.7 12.7 

1.53 3.07 Significant Level 0.01 & 0.05 
Urban 80 206.4 5.4 

Table 2 reveals that individuals from urban areas exhibited higher mean job satisfaction 

levels (206.4) compared to individuals from rural areas (201.7). The difference in mean job 

satisfaction levels between the two groups is statistically significant at both 0.01 and 0.05 

significance levels (t = 3.07). 

Table 3: Gender and Job Satisfaction 

Variable Group N Mean SD SE t Significance Level 

Job Satisfaction 
Male 80 207.1 7.6 

1.50 4.13 Significant Level 0.01 & 0.05 
Female 80 200.9 11.2 

As shown in Table 3, male individuals reported higher mean job satisfaction levels (207.1) 

compared to female individuals (200.9). The difference in mean job satisfaction levels between 

the two groups is statistically significant at both 0.01 and 0.05 significance levels (t = 4.13). 

These findings suggest that socioeconomic status, geographic location, and gender are 

associated with significant differences in job satisfaction levels. The implications and potential 

explanations for these observed trends will be further discussed in the subsequent sections of the 

research paper. 

DISCUSSION  

The findings of this study contribute to the ongoing discourse on the relationship between 

socioeconomic status and job satisfaction. Contrary to the assumption that higher socioeconomic 

status is associated with greater job satisfaction, the data reveals that individuals with low 

socioeconomic status reported higher job satisfaction levels compared to those with high 

socioeconomic status. 



One potential explanation for this finding could be the difference in expectations and 

perceptions of job satisfaction between the two groups. Individuals with low socioeconomic status 

may have lower expectations and higher appreciation for their employment opportunities, leading 

to greater job satisfaction despite potentially less favorable working conditions or compensation 

(cite relevant theories and studies). 

Additionally, the rural-urban divide in job satisfaction levels may be attributed to factors 

such as differences in cost of living, commuting times, and access to amenities. Urban individuals 

may experience higher job satisfaction levels due to better job opportunities, higher salaries, and 

access to a wider range of services and resources (cite relevant studies). 

The observed gender difference in job satisfaction levels, with male individuals reporting 

higher levels than female individuals, aligns with findings from previous studies (cite relevant 

studies). This discrepancy may be influenced by factors such as gender-based discrimination, 

work-life balance challenges, and societal expectations (discuss relevant theories and 

perspectives). 

It is important to note that job satisfaction is a complex and multifaceted concept influenced 

by various individual, organizational, and societal factors. While this study provides insights into 

the relationship between socioeconomic status and job satisfaction, further research is needed to 

explore the underlying mechanisms and potential moderating or mediating variables. 

CONCLUSION  

This study contributes to the existing body of knowledge by exploring the nexus between 

socioeconomic status and job satisfaction through empirical data analysis. The findings challenge 

the assumption that higher socioeconomic status is associated with greater job satisfaction and 

highlight the complex interplay between socioeconomic factors, geographic location, and gender. 

The study's limitations, such as the sample size and the specific context in which the data 

was collected, should be acknowledged. Future research could explore the generalizability of these 

findings across different cultures, industries, and socioeconomic contexts. 



Nonetheless, the insights provided by this study have practical implications for 

organizations, policymakers, and researchers. Organizations can leverage these findings to develop 

targeted interventions and initiatives to enhance job satisfaction among diverse socioeconomic 

groups. Policymakers can use this information to inform workforce development strategies and 

address potential disparities in job satisfaction levels. Researchers can build upon these findings 

to further investigate the underlying mechanisms and potential moderating or mediating variables 

influencing the relationship between socioeconomic status and job satisfaction. 
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